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Contact Us

BIS Salamis is a leading provider of industrial services to clients throughout the Globe. Since its formation in 1973, 
BIS Salamis has expanded its range of integrity and maintenance services to the energy and industrial markets, 
resulting in a diversified portfolio of innovative and cost-effective solutions to suit clients’ individual requirements.

Range of Services

•	Variety of Access Solutions                  

•	Environmental Support                                

•	Shutdown Coordination

•	Specialist Coating Solutions                    

•	 Full range of Architectural Services

•	Project Management Support

•	 Insulation Solutions

•	Specification Reviews

•	Planning Services

Lowestoft

46 Pinbush Road
Lowestoft
Suffolk NR33 7NL
Tel: +44 (0) 1502 509940
Fax: +44 (0) 1502 511390

Technical Support Group

	 Ken Badenoch, Technical Director,  
BIS Salamis

The Technical Support Group (TSG) is a new way of working introduced by BIS Salamis, 
demonstrating our commitment to drive proficiency and consistency across all projects.  

Since its inception in 2008, the TSG has repeatedly reduced downtime and delivered significant 
cost savings for our clients whilst providing our fully comprehensive range of integrity and 
maintenance services.  This includes access solutions, environmental support, shutdown 
coordination, specialist coating solutions, architectural and insulation services. 

I am confident that the TSG will continue to expand and introduce a wide range of innovative 
solutions, ensuring BIS Salamis continues to meet the needs of the industry.



The BIS Salamis Technical Support Group 
(TSG) has been established to provide 
Engineering and Technical Support to 
operations teams and clients. 

The TSG ensures efficient service delivery 
across all projects, making the best use of 
skilled resources and sharing best practice for 
the benefit of all.

TSG

The TSG - Adding Value

•	A range of experts who have extensive knowledge and 
experience of our core disciplines

•	Key clients receive the support required to manage multi-
discipline contracts on a full time basis 

•	Resources can be utilised either on an  
ad-hoc basis or to help in project management of single 
discipline and short term projects

•	The TSG acts as a planning resource by developing new 
technologies and providing innovative ideas

•	From initial identification of work scopes through to 
completion, the TSG ensures a consistent approach to  
client needs

Our People

With years of experience in the oil and gas industry, the 
TSG personnel collectively bring a wealth of knowledge and 
expertise to the team. The group consists of experienced 
discipline engineers with skills in a range of areas including 
access solutions, scaffolding, coatings, environmental, 
insulation, shutdown coordination, planning, architectural 
outfitting and vessel management. 

The TSG personnel are driven by a strong desire to deliver 
service excellence and have the required skills to back this up, 
including experience in project management and delivering 
work scopes, both onshore and offshore.

Technical Support Group

The TSG -  
Technical Capabilities

•	Survey and development of planned maintenance programmes

•	Supply of NACE Coating Inspectors

•	Specification development and technical support

•	Adopting new equipment and techniques

	 	 - Automated blasting systems

	 	 - Heat induction coating removal

•	Utilising new available materials and technologies to extend 
asset life

	 	 - Composite wraps and repair systems

	 	 - Products to enhance productivity and safety

•	Access to onshore fabrication and engineering support 

•	 Licensed to design and manufacture Charcast TM panel systems

•	Alternative access solutions

•	Access to onshore sheet metal fabrication facility - for all 
prefabrication of insulation and sheet metal requirements

•	Access to a full range of Architectural Services

The TSG - How We Do It

•	Provide Discipline Engineers to carry out on or offshore surveys

•	Prepare CTR / cost estimates to suit client needs

•	Develop workpacks in accordance with BIS Salamis TMS 
procedures and client specific requirements

•	Raise all SO’s, including PPE, accommodation, training, plant / 
equipment and materials

•	Provide experienced resources to supplement the Project Team

•	Plan and support all shutdowns to allow cost effective use of 
resources and equipment

•	Plan and support Fabric Maintenance and CUI campaigns

•	 Identify and incorporate product innovations to meet client 
specifications

•	Supply qualified personnel to carry out audits as required

•	Provide LOLER / Rigging services, including training and 
competency verification

•	Supply Competency Coaches to organise and provide training


